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MADE TO SERVE: HOW MANUFACTURERS CAN COMPETE THROUGH
SERVITIZATION AND PRODUCT SERVICE SYSTEMS

John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND NEW, Made to Serve: How Manufacturers Can
Compete Through Servitization and Product Service Systems, Timothy Baines, Howard Lightfoot, A
comprehensive, practical introduction to one of the most important new trends in manufacturing, globally The
delivery of a service component as an added value when providing products, servitization is all the rage in the
manufacturing sector around the world. Yet, despite the clear competitive advantage of servitization, most
manufacturers remain reluctant to venture into, what for them, is a strange new world. Written by a team of
internationally respected servitization experts and innovators, this book provides you with a detailed road map
for successfully navigating the servitization terrain. Unlike most authors on the subject who merely sing the
praises of servitization, Baines and Lightfoot provide you with a framework for accessing the feasibility of
adopting a services-led competitive strategy in your company, along with strategies for designing and
implementing the kinds of service oBerings customers increasingly are coming to expect. * Grounded in real-
world practice and supported by a wealth of up-to-the minute research, this book helps ease the way for
manufacturers considering adopting a servitization model * Shows how to exploit your company's
manufacturing competencies to build a strong servitization element without becoming "just another services
company" * Provides numerous illustrations and examples of services-led competitive strategies, with an
emphasis on the advanced services most widely associated with servitization worldwide * Packed with
fascinating and instructive case studies from leading manufacturing firms across industry sectors, including
Caterpillar, Rolls-Royce, Alstom, MAN, Xerox and others.
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Th e Presch o o l In clu sio n  To o lb o x:  H o w  to  Bu ild  an d  L ead  a H igh - Qu ality                                    
Pro gram ( Pap erb ack)   
Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm.
Language: English . Brand New Book. Filled with tips, tools, and strategies, this book is the
comprehensive, practical toolbox preschool administrators...
Sav e Bo o k »  

It's  J u st a Date:  H o w  to  Get 'em, H o w  to  Read  'em, an d  H o w  to  Ro ck 'em                  
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
A fabulous new guide to dating...
Sav e Bo o k »  

Six Step s to  In clu siv e Presch o o l C u rricu lu m: A  U DL- Based  Framew o rk f o r                            
C h ild ren 's Sch o o l Su ccess       
Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive
Preschool Curriculum: A UDL-Based Framework for Children's School Success, Eva M. Horn,
Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
Sav e Bo o k »  

U n p lu g Y o u r Kid s:  A  Paren t's Gu id e to  Raisin g H ap p y ,  A ctiv e an d  Well- A d ju sted                           
C h ild ren  in  th e Digital A ge      
Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids:
A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age, David
Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
Sav e Bo o k »  

Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e Perso n  Y o u  L o v e th e                                       
M o st 
Sourcebooks, Inc. Paperback / soPback. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the...
Sav e Bo o k »  
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